My6nuyHaa odpepTa Ha oka3aHue ycnyr uMdpoBOro TerieBU3MOHHOIO
BelaHus

(ana qwsnyeckmx nuuy)

000 «Hayka-CBsa3b», UMeHyeMoe B AarnbHerneM «Onepatop», 3akoyaeT 0rosop (ganee —
«[loroBop») Ha okasaHwe ycnyr umMdpoBoro TeneBn3NOHHOMO BELLLaHNA (fanee — «YCnyruy») Ha
HKECNEAYIOLLMX YCIOBUAX C J0ObIM (M3NYECKUM NMLIOM, MPUHSABLLEM B MOMHOM 0bbeme 1 6e3
UCKMIOYEHNI BCe YCroBms HacTosLen [NybrnmiHon ogdepTsl (ganee — «OdepTar), NyTem ee NpuUHATUS
(akuenTa)

TepMuHbl 1 OnpepeneHus

nsa uenen HacTos e OdepTbl NPUMEHSAIOTCA CrEeAYIOLLNE OCHOBHBIE TEPMUHDBI M ONpes eneHus:

OnepaTop — OO0 «Hayka-CBssb»

ABOHEHT — qM3NYECKOE NMLIO (rpaKaaHvH), Nonb3oBaTesb YCNyrn NPYHABLUMIA YCIOBMS HACTOALL e
OdrepTbl M 3aKMOYMBLUNIA TakKMM 0Bpa3oM Aorosop ¢ Onepatopom.

AreHT — I0pyANYECKOE NNLIO, 3aKMoYMBLLEE areHTCKuIA AoroBop ¢ OnepatopoM U BbiCTynaioLLee B
OTHOLLEHMSAX ¢ ABOHEHTAMM OT MMEHN M NO nopy4veHuo Oneparopa v BbINosHALW ee paboTs! Mo
npuerneyYeHnio AGOHEHTOB, pekname u npogaxe Ycnyru AGOHEHTaM, a TakkKe BbIMOMHSKLLee Apyrue
ByAbl paboT € uenbio npuenevyeHne AGOHEHTOB U Npoaxu Ycnyru.

AGoHeHTCKas nnarta - npefyCMOTPEHHBIN TapndHbIM nNnaHoM OnepaTtopa MKCMpOBaHHbIA NaTex
AboHeHTa/llonb3oBaTens 3a Ycnyru, npegocTtasnsemMble OnepatopoM B TedeHne PacyeTHoro nepuoga.
AGOHEHTCKOE YCTPOMCTBO - HaxoA AL eecs B 3aKOHHOM BriageHun ABoHeHTa/lNonb3oBartens
(okoHe4Hoe) obopyoBaHue, B TOM YKCHe, CETEBOA MEAMUANPOUrpbIBaTeNb, NEPCOHArNbHLIM KOMMbIOTEP
wn/unnm MmobunbHbIN TenedoH (CMapTdIoH, NNaHLLET), UHble TEXHUYECKME CPpeacTBa, obecneymnsaroLLme
AboHeHTy/MNonb3oBatento goctyn k Ycnyre. CeTteBon Meauanpourpbisatesis npuobpeTtaetcs
AboHeHToM\[lonb3oBaTenem y AreHta Wnm MHbIX TPeTbUX ML Ha TeppuTopuun SEeNCTBUS YCnyru.
BuAaeoKOHTEHT - MyfbTVMELUAHBLIE PECYPCHI U MHasA MHGOPMaLUuWs, B TOM YMcre Matepuarn.,

AaBnsoLL ecs oObekTaMn aBTOPCKOro Npaea M CMEXHBIX MpaB, KoTopble npegocTaensaTcs Onepatopom
ABOHeHTy/[onb30BaTENMO B paMKax OKa3aHvsa YCiyru.

3aka3 Ycnyrm — geiictBus AboHeHTa/lonb3oBaTtens, NpesyCMOTPEHHbIE pa3fenom 3 HacTosILL el
OdepTsl , coBEpLUAEMbIE C LIENbIO NOSyYEHNS BO3MOXXHOCTV BOCMOMNb30BaTLCSA YCIYTroiA.

JlornH — 3akpenneHHsn Onepatopom 3a ABoHeHTOM\[onNb30BaTeNeM yHUKanbHbIA Ko4 naeHmdvikaumm B
pamkax Ycnyru.

NHdopmaLmMOHHO-OUMNNMHrosas cuctemMa — CepMmuMpoBaHHas aBToMaTM3vMpoBaHHas cuctema
Onepatopa And yyeTa onepaumin no okaszaHuo Ycnyr AGoHeHTy/Nonb3oBaTtento u ux onnare.

MHTe pdemcbl — TexHMYeckue 1 nHopMaLmoHHble cpeactea Onepartopa, UCMonb3yemMble
AboHeHTOM/onb3oBaTenem Ansi MOAKMOYEHWS, YIPaBNEHUs 1 OTKITIOYEHUST YCyrK, yKa3aHHble Ha
cante Ycnyru http://smotri.nexttwnet.ru (aanee no Tekcty — Cawit Ycnyrn).

MakeTbl BupeokoHTeHTa (pasaen NakeTtsl) — onpeaeneHHas OnepaTtopom B paMkax YCryru
COBOKYMHOCTL TB-nporpamm, NpocMoTp KOTopbIX focTyneH ABoHeHTy/lNornb3oBaTento nocne
noaknoyeHns Yenyrm 3a ABOHEHTCKYIO NnaTty, ecnn MHoe He yKkadaHo Ha Cavite Ycnyru.

EavHuua BupeokoHTeHTa — ayiMoBU3yarnsHoOe NpovsBeseHre, KOTopoe npesocTaBnseTcs
ABoHeHTy/lNonb30BaTento B MOMEHT 3akasa EavHWULI BuaeokoHTeHTa B paMKax okasaHus Ycnyru 3a
eanHoBpemeHHyto nraty. lNepeyeHs EavHny BuaeokoHTteHTa onpepensetca Onepatopom
camocTosATeNbHO 1 gocTyneH ana AboHeHTal/llonb3oBatens B VIHTepgeiice Yenyru.



JlnueBOM cyeT — perncTp aHanUTMYECKoro yyeta B VIHopmaumoHHO-OunMHrosor cucteme Onepatopa,
npeaHasHa4YeHHbIA AN OTPXKEHWS B yveTe onepauuii no okadaHuio Onepatopom ABOHEHTY YCnyrn n ux
onnare.

JInvHbI KaBuHeT — opraHnsoBaHHas OnepaTopoM cucTemMa camooOCyXmBaHUs, LOCTYN K KOTOPOW
npeaocTaBnaeTcs aBTopu3oBaHHLIM ABGoHeHTam/[onb3oBaTtensam ¢ UCnonb3oBaHNeM cet VHTepHeT B
Lierisix CamMmOCTOATESIbHOrO YrpasBneHns YCIyron.

Mara3uH npunoxeHUM — oHManH-criy>k6a komnaHum-paspabdoTiMka MOBUNbHOM NNaTopMbl
(onepaunoHHOM cUCTEMBI), NpefocTaBAoLW,as yCIyrn no nomMcky n (unm) sarpyske MobunbHbIX
MpunoxxeHnin 4ns MOBUIbHLIX TenedoHOB (CMapT(OHOB, NaHLLETOB), paboTaloLmMx Noj, ynpasneHuem
O aHHOM onepaumMoHHON CUCTEMBI.

Moo6unbHoe MpunoxeHue (aanee no Tekcty MpunoxeHune) — nporpaMmmHoe obecnevenHre ans
MOOWINbHBIX TenedqioHOB (CMapT(OHOB, NMaHLLETOB), pa3paboTaHHoe A OnepaLvOHHON CUCTEMBI,
nepeyveHb KOTopbIX ykasaHa Ha Cante Ycnyru, no3BorsioLLee nonb3osBatLCcs YCnyrom.

MnarvH — nporpaMmMHbIA NPOAYKT, pacnpocTpaHsiembli Onepatopom u/mnm AreHtamm cpean AGOHEHTOB
Ycnyru, obecnevvBaroLL Ml TEXHUYECKYHO BO3MOXHOCTb MOSb30BaHNS YCIyrow.

Monb3oBaTternb (AGOHEHT) - U3NYECKOE NULO (FPaXKAaHWH), NoMb3oBaTenb YCIyron, NpuHsBLLEE
ycnosus HacTosLern OdrepThl, 3aKMoYMBLLIEE J0r0BOP HA OKas3aHue yCryr CBsA3n ¢ niobbiM onepaTopom
cBA3K, BkMoyas Onepatopa, 1 KoTopoMy BblgeneH J1orvH.

PIN-kop, poctyna — YeThIpéx3HauHbIM LMApoBOIi Maporb A0cTyna K abOHEHTCKMM HacTpoiikam Ycryru.
Caut Ycnyrm — obuesnoctynHas ctpaHuua (Habop cTpaHuu), pacrnosoxeHHas B cem VHTepHeT no
agpecy smotri.nexttwet.ru

Cant AreHta — ofLLesocTynHas ctpaHuua (Habop cTpaHuL), pacnonoXeHHasi B Ce VIHTEpHET no
afpecy <ccbinka Ha agpec canTa AreHta>

Ycnyra «NextTV» (Ycnyra) — Tenematmyeckas ycrnyra CBssu, npefocTaBnstoL as
ABoHeHTy/[Nonb3oBaTento BO3MOXHOCTL A0CTyna K Naketam BugeokoHTeHTa, EAnMHMLAM BuaeokoHTeHTa
onpeaeneHHeiM OnepaTtopom 1 nofyyaembiM AGoHeHToM/[Tornb3oBaTeniem ¢ NoMOoLL b0 AGOHEHTCKOro
YCTPOWCTBa Yepes ceTb VIHTepHeT nyTem npuema u nepegaydn OnepatopoM TeneMatmyeckmx
3NEKTPOHHbIX COOOLL EHWIA.

Linchbposoit napornb— npegoctasngemoln Onepatopom nnn AreHtom [MNornb3osatento\ABOHeHTy Habop
CVYMBOJIOB, ANS focTyna K Ycnyre.

MHble TepmuHBI, ynotpebnsemMble B HacToAw em [orosope, NpyMEHSIOTCA B 3HA4YEHUSAX, YKa3aHHbIX B
MpaBunax okasaHus Tenematyeckux ycnyr cessu (yT8. NoctaHoeneHvem [Npasutensctsa P® ot 10
ceHT6psa 2007r. No575)

1. Mpepmet doroBopa

1.1. B cootBeTcTBUM C HacTosw M Jorosopom Onepatop npepocTasnseT AGoHeHTy Ycnyru TB, a
ABOHEHT 0053yeTCs NpuUHUMaTh 1 onnavmeBaTts Ycnyrn TB B COOTBETCTBUM C YCNOBUSAMUA
HacTosil en OdepTsl.

1.2. Onepartop oka3biBaeT AGOHeHTy Ycnyrn TB B COOTBETCTBUM C:

- JInuensmen Ne 104946 Ha ocyLlecTBrneHVE AeSTeNbHOCTM B 06NacT oka3aHus yCryr CBA3U
Ans uenen kabenbHOro BellaHud, aenctyowen 4o 13.11.2017r;

- MpaBunamn okasaHus ycrnyr CBS3U And Lenei TerneBU3MOHHOro BeLlaHus U (Unum)
paavoBeLl aHus, yTBepXaeHHbIMU MocTtaHoBneHweM lMpasutenbctea PP oT 22.12.2006r. Ne
785;

2, Tpe6GoBaHus Npu UCNONMb30BaHMU OKa3bliBaeMbIX Ycnyr



21. Ycnyra okasbiBaetca ABoHeHTy/Nonb3oBaTtento npy Hann4yumn y Hero AGOHEHTCKOro
YCTPOWCTBA, HEOBXOAMMOro AN OKa3aHus YCryru, COOTBETCTBYHOLLEro obsi3atenbHbIM TpeGoBaHMAM,
ykasaHHbIM Ha Caiite Ycnyru.

2.2. JItoOble TexHUYecKre yCTpOCTBa (NMepCoHanbHbIe KOMMbITEPbI, CMaPTHOHbI, NMaHLLETI,
TB-npvcTaBku u ap.) Heobxoaumble 458 Nonb3oBaHUS YCryron npuobpeTaroTcs
AboHeHToM/Tonb3oBaTenem camocTositesibHO. CTOMMOCTL A,aHHbIX YCTPOWCTB HE BKIMKOYEHA B CTOMMOCTb
norb30BaHNs YCryroi.

2.3. Ana ncnonb3oBaHust Ycnyrn Heo6xo4Mmo:

2.3.1. Hannuune y ABoHeHTa/llonb3oBaTens AeACTBYOLLEro NOAKIMOYEHNS K CETM VIHTEpHET C
rapaHTMpOBaHHOW CKOPOCTbLIO He Hwke 3 MouT/c ans BugeokoHteHTa B SD kavectse 1 7 Mout/c ans
BugeokoHteHTta B HD KavecTse.

2.3.2. [na nonb3oBaHusa YCnyronm ¢ ncnornb3oBaHnem mMoburbHoro TenedoHa (cmapTdoHa,
nnaHweTa) Heobxoanmo ycTtaHoBUTb MobunbHoe lMpunoxeHue, ykasaHHoe Ha Cavite Ycnyru.
2.3.3. [ns nonb3oBaHWs YCnyrom ¢ NCNonb30BaHUEM NEPCOHANbHOro KOMMbloTepa HEOOX0AMMO

YCTaHOBUTL [naruH, pasMeLLeHHbIA U AOCTYNHLIN ANs ckadmBaHus AGOHeHTy/lMonb3osatento Ha Cante
Yenyru.

3. MopakntoueHue Ycnyru

[na nogknoyeHus Yenyru:

3.1. C nomowbto ceTeBoro meguanneepa: AboHeHT/[Nonb3oBaTernb A0IMKEH CAMOCTOATENBHO
npuobpect ABOHEHTCKOE YCTPOMCTBO, OCYLLeCcTBUTL 3aka3 Ycnyri, 06pamBLUMCL K CBOEMY OnepaTopy
cBsa3u, asnawumca AreHtom Ycenyru NextTV, u nonyunms ot AreHTa JlornH u Lindyposon napors.
YcTtaHoBka ABOHEHTCKOro yCTPOMCTBA ocyLecTBnaeTcsa AboHeHToM/[Tonb3oBaTteniem camoCcToATeNbHO.
Mocne yctaHoBKM ABOHEHTCKOro yCTporcTBa, ABOHEHT [,0DKEH BbINOMNHWUTL YCTAHOBKY [narnHa
Yenyrn.[onb3oBatenb Npy Nonb3oBaHUM YCyrom ¢ NoMoOLLLbI0O CETEBOr0 Meunanneepa MoXeT
1CMonbL30Bath B KAYECTBE aBTOPU3aLIMOHHBIX AaHHbIX: Lindposoi napornb, PIN-koa aoctyna, J1orvH,
nonyyeHHble [Nonb3oBaTenem Npy NOAKMOYEHUN YCIyru.

3.2. C nomoLLblo nepcoHanbHOro komnbtotepa: ABoHeHT/Nonb3oBaTtenb 4,0/MKEH NCMONb30BaTh
COBMECT/MbIE ONepaLMOHHbIE CUCTEMbI M COBMECTUMOE NporpaMMHoe obecrneyeHne. ABOHEHT [,0MMKeH
BbIMOMHWUTL YCTAHOBKY [narnHa Ycnyru, pasmeLlleHHoro Ha Cawte Ycnyrm u oCTynHOro Ans
ckavvBaHua AboHeHToM/onb30BaTeNeM nocre ycneLwHon astopusaumm Ha Carite Yenyru. MNpu
aBTOpu3aLmmn ABoHeHT/INonb3oBarenk A0PKeH Ucrnonb3oBaTth J1orvH 1 Maporb, NofyyYeHHbIR Y AreHTa B
MOMEHT MOAKIMOYEHNS YCIyru.

3.3. C nomoLbio MobunbHoro TenedoHa (CMapTdioHa, nnaHweta) AGoHeHT/Monb3oBaTtesb 40IDKeH
ycTaHoBUTb MobunbHoe MNpunokeHne Ha MOBUINbHBIN TenedioH (CMapTAoH, MaHLLIET) C OrnepaLMoHHON
CUCTEMOW M3 CMNUCKa, pasmeLleHHoro Ha Caiite Ycnyru, 3arpysums ero ¢ Cavita Ycnyru nubo yepes
MarasuH NpunoXeHuin A4na AaHHON onepaLmoHHON CUCTEMBI, U 3aperMcTpupoBaTbcs B Ycryre, ykasas
Lindyposon naponb ot Ycnyru v Maponb goctyna.

3.4. NHble cnocobbl nogknioveHrs Yenyru ykasoiBatotes Ha Caite Yenyrm unm Caiita AreHta.

3.5. Nonb3oBatenb Mpu NOnb30BaHUU YCyron ¢ NoMoLlbio MOBUIbEHOro TenedioHa (CMapTdoHa,
nraHLieTa),ceTeBoro Meamanseepa, nepcoHasrbHoro KoMmboTepa unm uHble Htepdeiicbl ykasaHHble Ha
cainte Ycnyru, MOXeT UCMOoMnb3oBaTh B Ka4eCTBE aBTOPU3aLMOHHbLIX AaHHbIX: Lindposoi napons, PIN-koz
aoctyna, JloruH, norny4eHHsie Nonb3oBatenem npu NOAKMOYEHNN YCNyTi.

3.6. AboHeHT/[Nonb3oBaTenb CaMOCTOSATENBHO NPeANpPUHUMAET BCe HEOBXoAUMbIE MEPbI MO
npegoTspaLleHuio xuweHus Lindyposoro napons, PIN-kog gocTtyna, JlormHa n HeceT UMyLL eCTBEHHYO
OTBETCTBEHHOCTL 3a YCIyru, nosly4YeHHble C UCMOoSb30BaHMEM €ro AaHHbIX TpeTbUMM Niuamn. Kpome
Toro, Oneparop He HECET OTBETCTBEHHOCTU 3a yLLepd, NpuiMHEHHBI ABOHeHTy/[onb3oBaTtento TpeTbuMm
nuamu.



3.7. ABoHeHT/lNonb3oBaTenb He UMeET NpaBa nepedasaTts cBov Lindposon naposnb, PIN-kog v
JloruH Tpetbum nuuam.

3.8. [laton akTmBaLmMm Ycnyrn cuutaeTcs gara noakroveHus Yenyru. [ng noaknodeHns Ycnyru
HeobxoaMmo odopPMUTL MOANUCKY XOTA Obl Ha oauH NakeT kaHanos. C MoMeHTa nogkKmoyeHus MNakeTa
HaumHaeT cnucbiBaTbCl ABOHEHTCKas Mrata, ecnm MHoe He ykasaHo Ha Cante Ycnyri.

3.9. MopknoyeHne Ycnyru B OTHOLLEHUM AGOHEHTa BO3MOXXHO TOMNbKO MPY Hanv4mmn
nonoxxutenbHoro 6anaHca Ha JlnueBsom cyete ABGOHEHTa.

3.10. AGoHeHT/[Nonb3oBaTenb BrpaBe U3MEHUTL NepedeHb NOAKMOYEHHBIX [NakeToB
BuaeokoHTeHTa, 06paTMBLUMCL K CBOEMY oriepaTopy CBSI3W, UMM BOCMOSb30BaBLUUCE MNYHBIM KabUHETOM
y CBOEro oneparopa CBs3M1, eClv TakoBasi BO3SMOXHOCTb peann3oBaHa y oneparopa CBSI3M.

3.11. KonmuectBo AGOHEHTCKMX YCTPOWCTB, KOTOPbIE MOXXHO MCMOMb30BaTh C OA4HUM J1OrMHOM,
orpaHuyeHo. MakcumarnbHoe konmuecTBo ABGOHEHTCKMX YCTPOMCTB yKasaHo Ha Cainte Ycnyru.

4. lNopsapok okasaHuA Ycnyru

4.1. Onepatop okasbiBaeT YCMyry Ha OCHOBaHUN MMLIEH3UI HA TeNeMatnyeckme yCrnyru CBasu,
BblgaHHble ®efepanbHol cry>kboi Mo Haa3opy B cdepe CBA3WN, MHGOPMALMOHHBIX TEXHOMOMMIA 1
MacCOBbIX KOMMYHUWKaLWIA, pEKBU3UTLI KOTOPBIX YKasaHbl Ha caiTewww.naukanet.ru B pasaene
JnueHsmn.

4.2. Ycnyra npegocTtaBnsietcs AGOHeHTy/lMonb3oBaTtento ¢ MOMeHTa NoAKIoYeHNs
AboHeHTOM/[onb3oBaTenem Ycnyru n 1,0 MOMeHTa oTkaza AboHeHTa/llonb3oBaTens OT npesocTaBrieHns
Yenyru cnocobamu, npvBeeHHbIMA B pasferne 4 HaCcTosLLUX YCNOBUIA, MW 40 MOMEHTA NpeKkpaLl eHnst
okasanusa Ycnyrm OnepatopoM, B Nopsiake, onpeaerneHHoM M. 7.3 HacToAWMX YCNoBuiA.

4.3. Joctyn Kk NakeTy (-am) BugeokoHTeHTa MOXeT Obimb nonyyeH AGoHeHTom/Tlonb30BaTtenemM B Te4eHne
BCEro nepuoaa, B KOTOPbIN OH OCYLLECTBNAET onnaty Takoro NakeTa (-oB) BuaeokoHTeHTa (ecrv MHOE He
ykasaHo Ha Cante Ycinyru), 40 MOMEHTa oTkada AGoHeHToM/Monb3oBaTtenemM oT onfatbl Ui 40 MOMEHTa
N3MeHeHWs (Unu NpekpaLl eHns) okasaHus Yenyru, nnbo yaaneHuns otaernsHbix MaketoB BugeokoHTeHTa
Onepatopom B nopsake, onpeaeneHHoM M. 7.3. HaCcTOALWMX YCMOBUMA.

4.4, Cogepxanve MNakeTa (-0B) BugeokoHTeHTa onpegenseTtcs OnepatopoM CaMOCTOSITENBHO 1
oTpaxaeTcsa Ha Caiite Ycnyru. Coctas Bxoasiero B lNakeTol BuaeokoHTeHTa 3aBMCUT OT BbIOPaHHOTO
AboHeHTOM/[oNb3oBaTenemM TapugHoOro nnaHa.

4.5. AboHeHT/[onb3oBaTtens BripaBe 3akasdatb EauHuLbl BuaeokoHTeHTa, 3aras B IHTepdeic Yenyr.
4.6.3aka3aHHble EauHmubl BuaeokoHTeHTa a0cTynHbl AGoHEHTy/[Monb3oBaTento Ha Nepunos, yKasaHHbliA B
WHTepderice npu 3akase Ycnyru.

5. OTknoyeHue Ycnyru

5.1. OxmoyeHue Yenyru ocyectengetrca AGoHeHToM/[Monb3oBaTenem Yepes MEeHIO CETEBOr0
MeAuanpourpbisatens unm yepes JIndHblid kabuHeT Yenyru nocpeactsom MHTepdelicoB
nocriefosaternbHbIM OTKMIOYEHNEM BCEX NOAKIMOYEHHBIX [1akeToB BuaeoKoHTeHTa, a TaKKe B MecTax
npofax u obcnyxmeaHma AboHeHToB/[Nonb3oBatenen unm obpaTBLLUCEL K CBOEMY OrnepaTtopy CBS3W.
5.2. OTknoYeHre Ycnyrm MoxeT bbb ocyLyecTBrieHo OnepatopoM B 04HOCTOPOHHEM BHECYA,e0HOM
nopsiAke B COOTBETCTBUM C M. 7.3. HACTOALLUX YCMNOBUI B Crly4ae npekpaLleHns 4eiCTBUS HaCToSALL UX
Ycnosuia, a Takke B criyvyae HapylueHns AGoHeHTom/[Tonb3oBatenem TpeboBaHuii Mo onnate YCnyru.

6. CtoumocTb M NOPAAOK onsarbl Ycrnyru



6.1. Co gHsA nogknioveHus NakeTa (-0B)BuaeoKoHTEHTa M A0 AHA UX OTKITIOYEHWUS BKIIOUYUTENBHO
¢ Jlnuesoro cyeta AboHeHTa/lonb3oBatens exxeqHeBHO cnncbiBaeTcs AGOHEHTCKas nnarta, ecnm nHoe
He yka3aHo Ha Carite Ycnyrn. B AGOHEHTCKYIO MnaTty BKIOYEHbI CTOMMOCTL 3aKkasa BuaeokoHTeHTa 13
NakeTa (-0B) M CTOMMOCTbL MOAKIIOYEHUA COOTBETCTBYOLLEro NakeTa (-0B)BuaeokoHTeHTa. [Npy aToM
onnarta uHTtepHeT-Tpadmka AboHeHTom/[onb3oBaTenem, pacCYnTLIBAETCS B COOTBETCTBUM C TapUdHbIM
naHoMm, yCTaHOBIEHHBLIM ONepaTopoM CBs3W, C KOTopbiIM ABOHEHT/Iornb3oBaTenb 3akmo4mn
COOTBETCTBYIOLLIUIA ,OrOBOP Ha YCIyrn CBA3W NO Nepesave AaHHbIX.

6.2. Onnata 3a 3aka3 EanHuubl BuaeokoHTeHTa cnnckbiBaeTca ¢ ABoHeHTa/lMonb3oBatens
OHOKpAaTHO U € MIHOBPEMEHHO.

6.3. Paamep ABOHeHTCKOM nnatol 3a [NakeTbl BuaeokoHTEHTa /M CTOMMOCTb 3aKasa Kakz,on
EavHnubl BuaeokoHTeHTa onpegensetcs AreHtom no cornacosaHuio ¢ Onepatopom. C pasmepom
ABoHeHTCKOM nMnaThl 3a [NakeTbl BugeokoHTeHTa MOXHO 03HakoMUTLCS Ha CaiTe AreHTa B pasaene,
coaepallem onvcaHne HacTosWwen Yenyru, B Mectax Npoaax n obcnyxmBaHms
AboHeHToB/[Monb3oBaTtenen nnv ob6pamBLLMCE K OnepaTopy CBSI3W, BbIMOSHUBLLEMY MOAKMIOYEHNE
Monb3oBatens/ABOHeHTa K Ycnyre.

6.4 CtoumocTs Kaxg o EgunHnuel BugeokoHTEHTa MOXKHO y3HaTb nepes 3akasom
BblbpaHHoi EauHmLbl BuaeokoHTeHTa B VIHTEepdeiice Yenyru.

6.5. AreHT nnn OnepaTtop BrpaBe U3MEHSATL B O4HOCTOPOHHEM Mopsiake pa3mep AGOHEHTCKOWA
nnatsl W unm ctouMocTs EanHnuel BugeokoHTeHTa, yBegomus 06 3toM ABoHeHTa/lNonb3oBatens B
nopsake, yka3aHHOM B M. 7.3.HacCTOsAWUX YCNOBUNA.

6.6. B crniyyae He nocTtynrneHus onnatbl 3a OKasbiBaemble YCIyry unv oTcyTcTBuA Ha Jlvuesom
cyeTe Haanexalen cyMmmbl (B oTHowweHun AboHeHToB), OnepaTtop BrnpaBe He OKasbiBaTb
(NnpuocTaHoBUTL) OKasaHne AGOHeHTy/Monb3oBaTento Ycnyrm 40 MOMEHTa NOMOSTHEHUS
AboHeHTOoM/Tlonb3oBaTeNeM CHETa 1 CNUCaHUs AEHEXHbIX cpegctB Onepatopom. Bo3obHoBneHe
oKasaHus YCryr oCyLLeCTBNSEeTCA C AaTbl CMMCAHNSA AEeHEXHbIX cpenctB OnepaTopom.

7. OrpaHu4eHuss U 0COGEHHOCTU OKa3aHusa Ycnyru

7.1. Ycnyra gocTynHa Tonbko Ha Tepputopumn Poccuiickon ®epepaumu.

7.2. ABoHeHT/lNonb3oBaTterns yBeaoMNsAeTCs 0 TOM, YTO OH BMpaBe UCMONbL30BaTh

BugeokoHTeHT, MobunbHoe MpuoXeHne ToNbKO B SIMYHBIX LIENSAX, HE CBA3aHHbIX C OCYLLECTBIIEHUEM
npesnpyHIMaTENbCKOM A eATeSNIbHOCTU, Y HE UCMOMb30BaTh 4111 KONMMPOBAaHWS, pacnpoCTpaHeH s My Tem
NpoAaxu U1 UHOro oTvyXaAeHust BugeokoHTeHTa, MobunbHoro MNpunoxeHus TpeTbyuM nvuam.
Ucnonb3osaHue AboHeHToM/[onb3oBaTenem BuaeokoHTeHTa, MoBunbHOro MNpunoxeHus B LENsIX
pacnpocTpaHeHns TpeTbUM N1LaM HapyLLaeT 3akoHoaatensCctBo Poccuickon deaepaumm o6 oxpaHe
npaB Ha pe3ynbTaTtbl HTENNEKTYanbHON AeAaTensHOCTV 1 BrieveT Ans AGoHeHTa/lNonb3oBartenst
npeayCMOTPEHHYI0 3aKOHOA aTeNlbCTBOM OTBETCTBEHHOCTL. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a
npotmeonpaeHble aencteua AboHeHTa/llonb3oBaTens.

7.3. Joctyn B cets VHTEpHET MOXET NpeaocTaBnATLCA NModbiM nposangepoM. OnepaTtop 3a Ka4ecTBO
VHTepHeT-coeUHEHNS OTBETCTBEHHOCTU HE HECET.

7.4. Onepatop He rapaHTMpyeT COBMECTMMOCTs MobunbHOro MNMpunoXxeHns co BCEMU BO3MOXHbLIMA
MOBUIbHLIMU TenedoHamy (CMapToHaMK, NAaHLWEeTaMK), UCMOSb3YIOLWME COOTBETCTBYIOLLIYHO
orepauvioHHY10 CUCTEMY.

7.5. Onepatop He rapaHTVpyeT NpefocTaBrneHne YCnyru, eCiim CKOPOCTb UHTEPHET-COEAUHEHNS He
COOTBETCTBYET YCNOBMAM, N.1.2.1 HACTOALLLMX YCMOBWIA, €CNN MHOE He ykasaHHO Ha Carite Ycnyru.
7.6. B pamkax okasaHus Ycnyru OnepatopoM MoryT ObiTb NpesyCMOTPEHbI MHbIE OrpaHNYeHUst U
0CcoBeHHOCTY, yKa3aHHble Ha Cante Ycnyru.

7.7. MNepevncneHHble B pasgerne 6 HacTosLWMX YCOBUIM orpaHn4eHns 1 0COBEHHOCTU He ABNAOTCSA
obcToATENLCTBAMM HEHAANIEXALLEr0 OKa3aHWs YCIyru U He SIBMSIIOTCS OCHOBaHUSIMU 41151 0TKasa oT
onnarbl Ycnyrn wvnu nepepacyé€ra onnatbl 3a Ycnyry.



7.8. TNpyHUMas HacTosiLune Ycnosus, AGoHeHT/INonb3oBarternt CornallaeTcs C BblleyKasaHHbIMU
orpaHn4eHusiMm (0CoBeHHOCTAMM) OKa3aHusa Yenyru. B criyvyae HexxenaHus AGoHeHTa/lNonb3oBatens
norb30BaTbCA YCIyron ¢ orpaHn4eHnaMm (0cobeHHOCTAMM), yKasaHHbIMU B HACTOSALLMX YCIOBUSX,
ABOHEHT Brpase OTKMYUTL YCIyry B Nopsake, NpesyCMOTPEHHOM pa3fenoM 4 HaCTOSLLMX YCMNOBUA.
[o momeHTa oTkntoveHns Ycrnyrn AboHeHT/[Monb3osatens 0643aH onravveats YCnyry B pasmepe v
nopsiake, ykasaHHOM B pasgerne 5 HacTosL X YCroBUiA.

8. [HOewuctBue Ycnyru

8.1. BbinonHeHvne A6oHeHToM/[lonb3oBaTenem AenCTBUN NO NOAKIOYEHWIO YCyrn, npesyCMOTPEHHbIX
pasaenom 2 Hactosw e OdepThl, a Takke 3a4UCTIEHNE UM L EHEXHBIX CPEACTB HA CBOW MLIEBOM CYET,
cynTaeTcs NonHbIM 1 6e30roBOPOYHbLIM cornacrem AboHeHTa/lNonb3oBatens ¢ HacTosiw en OdepToi.
8.2. [lenctsue Ycnyru ans AGoHeHTa/lMonb3oBaTtens npekpallaeTcs ¢ MOMEHTa OTKIIOMEHNS YCryrn
AboHeHTOM/Tlonb3oBaTenem (pasgen 4 HacTosALW UX YCNOBUIA) UM C MOMEHTA NpekpaLL eHns
Onepatopom genctsusa HacTosawen OdepTsl B Nopsaake, NpegyCcMOoTpeHHOM M. 7.3. HacToswer OdepTsl
(”MmMBo No ncTeYeHUM cpoka AeNCTBUSA YCIYTrK, eCnin TaKOBOW yCTaHOBIIEH).

8.3. Hactoswaa Odepta BCTynaeT B CUIy ¢ MOMEHTa ee onybnnkoBaHusi Ha Caiite Ycnyru.

AboHeHTbI/ [Monb3oBaTteny yseaoMnsaoTcs 06 USMEHEHUN UM NPEKPALLLEHUN AENCTBUS HACTOSLL EN
Odepms! nyTem nybnvkauum Ha Caiite Ycnyru, He meHee Yem 3a 10 (Jecstb) kaneHgapHbIX AHeWn 4,0
BCTYNMEHVS TaKUX M3MEHeHui B cuny. Hactoswas Odepra cumtaeTcs N3MEHEHHOW UMM OTMEHEHHON C
MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLL,EM yBEAOMIEHWN. Ecn nocne BCTyNMeHWs: MSMEHEHWA B CUMy
AboHeHT/[Monb3oBaTtenb He Hanpaewn B agpec Onepatopa B TedeHne 10 (aecsm) kaneHaapHbIX AHEN ¢
MOMEHTa Oy 6rMKoBaHMA nsMeHeHun OdepTsl 0TKas OT NPUHATUA U3MeHeHHoN OdepTsl, a Takke
NPOA,OIKUM NCMOMNb30BaThL W/UMK OMnaynBath YCnyry, okasbisaemyto OnepaTopom Ha HOBbIX YCIIOBUSIX,
nocre BCTYNNEHNS U3MEHEHUIA B CUIY, TAKUE U3MEHEHUS CYUTAIOTCSA MPUHATLIMM
AboHeHToM/[onb3oBatenem.

8.4. MNMpuHumasn ycnosusi HacToswen OdepTol AGoHeHT/INonb3oBaTenb NoATBEPKAAET, YTO O3HAKOMIIEH U
cornacex ¢ nsnoxeHHoimy B OdepTe yCcrnosusiMm okasaHus ycnyr ceasm Onepatopa , NMpasunamm
oKazaHusa TeremMmammiecknx ycrnyr cessu (ym. MNoctaHoBneHveMm [MNpasutensctea PP o110 ceHTsA0ps
2007r. No575) pasmeLleHHbiMK Ha Cavite Yenyru un Cante AreHTa 1 SBnsitioLLUXCH HEOTLEMITEMOW
yacteto OdepTsl U cornallaeTcs Ha noslyyeHve peknamol Buge SMS 1 e-mailcoobLLeHnii, UMeoLLL X
OTHOLLIEHME K YCnyre.

K OdhepTe npunaraeTcs 1 ABNSETCA ee HEOTLEMITIEMOM YacTblo: 3akas AGOHEHTA Ha MOAKIOYEHVe
yCIyry umgpoBOro TeneBma eHys

AOPEC U PEKBU3UTbI OO0 «Hayka-CBA3b»
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